Vue Cloud Services

A Liberating Force in Medical Imaging Technology.

Greater Freedom Means Better Care.

Anytime, Anywhere Data Access.
Clinicians and referring physicians need the freedom to
access patient data quickly and efficiently. But the cost
barriers and the complexity of owning and maintaining
healthcare information systems can compromise the
quality of care.
Carestream's Vue Cloud is a liberating force in
medical-imaging IT. It releases healthcare organizations
from technological, geographic and economic constraints
by providing on-demand access to advanced software
applications and tools.

Vue Cloud Services is a new way to deliver simplified, secure, regulatorycompliant IT services on a pay-as-you-go basis. It frees your team from the
burden of IT management – allowing you to dedicate more time to patientcare initiatives. Vue Cloud employs state-of-the-art cloud computing,
streamlines workflow and integrates seamlessly with regional healthcareinformation systems.
Our Cloud offerings provide dependable data protection and transparent
access, regardless of the source. We combine the reliability of a company
with a 100-year history in medical imaging with the latest in healthcare IT
technologies. With our proven platform and dedicated organization, we
supply services that can meet your needs in the United States, Europe, Latin
America, China, the Middle East and Japan.

Feel the Liberating Power of Vue Cloud Services
Throughout Your Organization:
•

Avoid capital investment and reduce total cost of ownership by as much
as 30% with predictable pay-as-you-go operating costs.

•

Protect your organization from technology obsolescence by outsourcing
your IT infrastructure needs.

Advantages At a Glance
•

Achieve a new level of sharing and collaboration.

•

•

Create a virtual community of healthcare professionals.
to enhance your standard of care.

Empower radiologists, clinicians and referring physicians with anywhere,
anytime access to information and the tools that will improve workflow.

•

Gain access to a highly available and secure infrastructure, monitored and
supported 24/7 by IT experts with clear service-level agreements.

•

Stay in control through proactive reporting on usage, activity and status
of your data.

•

Feel confident with Carestream’s experience in managing over
26 billion images in over 12 private and public clouds.

•

Retain ownership and control of your data.

•

Realize lower operating costs.

•

Release the hospital from IT complexities to spend more
time on patient care.

•

Scale up and down effortlessly.

•

Ensure your data is protected in Carestream Cloud in case
of site issues.

Choose the Best Service for Your Organization.
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With an expanding menu of services addressing critical medical-imaging IT needs,
Vue Cloud Services will transform the way you manage your data with an intrasite
or intersite workflow. All services are compliant with healthcare information
standards, as well as security and privacy regulations. In addition, you’ll rest easy
knowing that Carestream has the expertise required to manage your data.

Unlock the Future of Imaging IT.

An Innovative Portfolio.

In essence, cloud-based computing is the conversion of IT to a utility, such
as electricity, that is constantly connected and available in your facility. This
minimizes the need for complex on-site systems. You also gain maximum
security, business continuity and disaster-recovery capabilities. Another
plus – Carestream provides all data management.

Archive Services
Vue Cloud Archive Services offer remote, long-term storage, data protection
and disaster recovery of any type of critical data, including DICOM, XDS
documents, and other PDF, MPEG and JPG formats. It’s ideal for organizations
looking to outsource their archive in a vendor-neutral environment.

Experience the Benefits of Vue Cloud Services
Simplicity
Free yourself from management burdens and costs. Eliminate
uncertainty in planning and budgeting.
Convenience
Remove barriers to collaborative data-sharing. Scale up and add
services anytime. Get continuous access to the latest features.
Security
Ensure data privacy and integrity. Count on full redundancy and
rapid failover.

Liberate Your Bottom Line
No hardware obsolescence. No cost for exit migration.
No user license limitations. No cost for remote reading.

Migration Services
Metadata and data from the legacy archive are taken over and ingested into
Vue Cloud. At the customer’s request, legacy DICOM data can be cleaned
and normalized at ingest time.
Clinical Viewing Services
Cloud-based medical-imaging gives clinicians and referring physicians webportal access to diagnostic results, including reports and key images.
Diagnostic Reading Services
Diagnostic Reading Services offer radiologists and clinicians Carestream’s
leading solutions with optional advanced visualization and voice-reporting
capabilities. These services are ideal for replacing aging PACS or for
organizations looking for a new PACS.
Patient Portal Services
This allows patients to securely access their data through the web portal.
Patients are notified when new data becomes available.
Exchange Services
Patient info from multiple sites is consolidated in a global worklist and can
be shared between multiple participating institutions, either through DICOM
queries or with Vue Cloud Viewing services.

Complete Confidence.
There’s strength in numbers – so you’ll be glad to know that Carestream
manages over 300 customers with multiple sites and 26 billion studies stored
in 12 cloud infrastructures globally. And we continue to grow. Our data centers
are managed by experts who are leaders in the field – they have extensive

knowledge in project management, integration, training, data migration and
technical support. We’ve got all the right certifications. With all this in place, plus
24/7 Remote Management Services monitoring your system, you can choose
Carestream with confidence.
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Connecting people and data. Anywhere.

Carestream’s Clinical Collaboration Platform.
Intuitive clinical content-management workflow across the entire enterprise.
Clinical Collaboration Platform gives all those who provide, manage, receive and reimburse care
the ability to access the clinical data and images they need – using the preferred platform and
screen for each workflow and setting.
Through full integration with the enterprise’s electronic medical or health record, meaningful
clinical data within its appropriate context is always available for delivery to key stakeholders.
Across disparate sites and networks. Between departments and information technologies.
Among providers and payers. Around each episode of care and each patient’s clinical history.
Carestream does more than integrate data and systems. We allow each stakeholder to view the
patient’s complete imaging record, including priors – closing knowledge gaps that would otherwise
be created by disjointed systems and data sources. We enable transparency. And we help your teams
collaborate around a shared goal: putting patients at the center of efficient, effective healthcare.
Want to learn more about the Platform?
Visit carestream.com/collaboration to see how the power of together can help you provide
true patient-centric care.
Carestream also offers leading-edge image capture solutions across a wide array of modalities.
The gold standard in X-ray film. And, when it comes to digital output, our laser imagers and
self-service kiosk provide high-quality solutions for all imaging modalities.

carestream.com/cloud
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A Community of Service and Support.
For dependable service, look to
our Customer Success Network.
We work continuously to improve
your imaging performance, help
you to innovate as needs change,
and make the most of your budget
and resources. Carestream’s Customer Success Network
surrounds you with a dynamic team of experts, with a
Single Point of Entry for easy, customized access to the
right people in every situation. You and your patients
will benefit from the expertise and best practices only
Carestream can deliver – based on thousands of
customer engagements worldwide and our 100-year
heritage in medical-imaging innovation.

